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Abstract

This document provides the fundamentals for understanding the key elements of Union Fusion, DR G8 s
enterprise system for managing 6 A1 | U nhii .ohhigslocument will address key modules on the basis
of their access through the primary and secondary menus that make up the user interface.

This document is not intended to be exhaustive regarding features and functions inside the framework,
but will provide a sufficient overview to help new or prospective clients to familiarize themselves with the
UF. Additional documents and information can be found at www.unionfusion.com.
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| NTRODUCTI ON

Union Fusion is a browser-independentwebs ol ut i on bui |l t usi marghitetureand soft 6 s
SQL Server 2012/14. Union Fusion| e v e r a g e sompré&énsise framework for business coverage

across all union activity, real time! Union Fusion provides comprehensive access everywhere you have a

computing device and an internet connection. Pull up member data on your iPad or mobile device. Union

Fusion was designed to work with your current business activities by providing easy integration with your

existing website.

The Union Fusion supported modules include the following:

Total Contact Management

Membership and Dues Management

Education, Classes, OJT Hours, Upgrades

Financials i Payments, Batch Processing, Account Management, Disbursements
Communications (Emails, Text Messages, Voice Messaging)
Reporting (Custom Queries, Exports, Custom Reports, Charting)
Remittance Capture, Benefit Application and Management
Content Management System

Out of Work List / Referral Hall

Organizing Tools

=4 =4 4 A4 4 A4 -5 -4 -5 -5 -2

Member Portal, Student Portal, Contractor Portal

There are numerous other processes supported within each of these modules. This
document will expose a suffient level of detail on these related processes to give
potential clientele enough information to make solid business decisions regarding the
potential use of our system.

Union Fusion is the only cloud-based solution that concurrently supports all three
verticals in Union activity: Membership & Dues, Apprenticeship Management and
Benefit and Pension Management. As such, it becomes an excellent prospect for a
universal reporting application as well. The architecture design is very consistent
throughout which reduces the complexity of the learning curve for new end users. As a
solution, Union Fusion exceeds our competitors in numerous ways. As an organization,
our commitment to our customers is unequaled.

DRG Product Support Services White Paper 3
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UNI ON FUSI ON

DASHBOARD

The primary menu item labeled dashboard contains a breadth of communication and
reporting tools for personal use by the end user currently logged in. These tools include
the default homepage, charts & tables, tasks,
Much of the data populated in this area is initiated by numerous other interfaces in the

solution. For example, when classes are scheduled for either a student or an instructor,

they appear on the calendar for each one (student or instructor) as they are logged into

the system.

A detailed description of each of these 2" level menu items follows immediately in the

information provided over the next few pages.

- Logged on as Ed Burg
quIon Messages (0) | My Profile | Settings | Logout
A4

Viewing From: Default Association Root Org

Dashboard Documents Contacts Membership Events Education Financial Out-ofWorkList Bids Organizing CMS Reporting Admin

Hmnapage Charts & Tables Tasks Messages Calendar My Reports

Search (hide sidebar)
My Dashboard -
Go
Personal Info Upcoming Class Days Upcoming Payments
Quick Links (add | manage)
Ed Burg [class [wnere [Enrolied| [order# [ Amount [Due Before |
No default address on record
edb+default@datarg.com Help (show tooltips)

Record Status:  Active Help with this page

View all | Make a payment Help / Forums
Submit a Request

Organization: Default Association
Root Org

Region:
Job Financial Summary Recent Reports (show all)
Classification:

Credit Balance:  $0.00
Person Status:

Recent Payments: .
Contact Groups: Change History

All Payments: $0.00 (0)
i Cresad: 113015 304 12 P
[vee [coun | by Edward Burg
5 Last Modified: 1/14/2015 9.22:59

Applicants AM by system User

[status |count | Apprentices 0
0 Joumeymen 0
Notes (add | manage)
eview 0 {
Staff Review 0 for Ed Burg

Recently Visited
My Tasks (View All)

Summary Due Date Type Completed Regarding

& Complete Assignment 2 Email me when completed 11815 General Task

DRG Product Support Services Documentation 4



Dashboard

The dashboard is the primary landing page for end users when they log into the system.
Although the default landing page can be changed or controlled by number of different
ways, it is typically the dashboard that comes up following user login. The information
that is viewable to the end user is dependent upon what permissions the end user
currently has with respect to related modules. For example, if the end user is permitted
to see membership or apprenticeship data, then there will exist content blocks
containing summary information about both of those modules. The information
contained here is largely informational and more often than not, end users will navigate
to some other aspect of the interface to either find someone or some company or carry
out a specific function.

- Logged on as Ed Burg
quIon Messages (0) | My Profile | Settings | Logout
v

Viewing From: Default Association Root Org

Dashboard Documents Contacts Membership Events Education Financial Out-ofWorkList Bids Organizing CMS Reporting Admin

Hmnapage Charts & Tables Tasks Messages Calendar My Reports

Search (hide sidebar)
My Dashboard -
Go
Personal Info Upcoming Class Days Upcoming Payments
Quick Links (add | manage)
Ed Burg [class [wnere [Enrolied| [order# [ Amount [Due Before |
No default address on record
edb+default@datarg.com Help (show tooltips)

Record Status:  Active Help with this page

Organization: Default Association View all| Make a payment Help / Forums
Root Org Submit a Request

Region:
o Financial Summary Recent Reports (show al)
Classification:

Credit Balance:  $0.00
Person Status:

Recent Payments: .
Contact Groups: Change History

All Payments: $0.00 (0)
i Crested: 1132015 306 12 P
[vee [coun | by Edward Burg
Last Modified: 1/14/2015 9:22:59

Lomueene . AM by system User
[status |count | Apprentices 0
Pending 0 Joumnaymen 0 ‘
Evaluatee Review 0 Notes (add | manage)
Staff Review 0 for Ed Burg

Recently Visited
My Tasks (View All)

Summary Due Date Type Completed Regarding

& Complete Assignment 2 Email me when completed 11815 General Task

DRG Product Support Services White Paper 5



Homepage

In most instances the homepage is the same as the dashboard. The homepage for

each user however can be set under the wuseros
homepage is to provide an alternate method for viewing the information that come up by

default when the end user logs in. Technically, it could be any interface in the system.

Logged on as Ed Burg

[é' | fusion Messages (0)| My Profile | Settings | Logout g

Viewing From: Default Association Root Org

Dashboard Documents Contacts Membership Events Education Financial Out-ofWorkList Bids Organizing CMS Reporting Admin

Dashboard > Homepage Charts & Tables Tasks Messages Calendar My Reports

Search (hide sidebar)
My Dashboard s
[ Go
Personal Info Upcoming Class Days Upcoming Payments
Quick Links (add | manage)
Ed Burg [class [wnere [Enrolied| [order# [ Amount [Due Before |
No default address on record
. edb+default@datarg.com Help (show tooltips)
- Record Status:  Active Help with this page
Organization: Default Association View all | Make a payment Help / Forums
Root Org Submit a Request
Region:
Job Financial Summary Recent Reports (show all)

Classification:
Credit Balance:  $0.00

Recent Payments: .
Contact Groups: Change History

All Payments: $0.00 (0)
Education Statistics
Created: 1/13/2015 3:04:02 PM
[vee [coun | by Edward Burg
e —————————— LestModies: 114201592259

Person Status:

Avpleans B AM by system User
[status |count | Apprentices 0
Pending 0 Joumeymen 0
Evaluatee Review 0 ;Vols: s (add | manage)
or Ed Bur
Stafl Review 0 g

Recently Visited
My Tasks (View All)

Summary Due Date Type Completed Regarding

& Complete Assignment 2 Email me when completed 11815 General Task

DRG Product Support Services Documentation 6



Charts & Tables
The chart functionality is very similar to the Microsoft charting function typically
associated with Microsoft Excel. The charting function is designed to operate in

association with the embedded data classes that exist in Union Fusion.

There are a number of options, some of which are required that must be defined when
the chart itself is created. As with other reporting objects that exist in UF, the chart can
be private to the user or exposed as a tool to the entire organization. There are
additional options that allow individual end users to declare the chart as part of their

dashboard display.

Chart types include: bar charts, column charts and pie charts. Column and bar charts
also allow for series display. Generally speaking charts will display more cleanly when

the amount of data being displayed in limited in some capacity.

[(' o1 fusion

Dashboard  Documents Contacts Membership Financial Out-ofWorkList Organizing CMS Reporting Admin My Employment

Dashboard  Homepage CChiarts & Tables >Tasks Messages Calendar My Reports Training Videos

g:}]_ Membership Skills By Date Range Bar Chart

search (hide sidebar)
[auick seare Go

+

Quick Links (add | manage}

Communication
Membership Cla:
Year
Membership Cla:
Tutorials

By

tion Chart

Help (show tooltips)

Help with this page
Help / Forums
Submita Request

Organizing  CMS  Reporting  Admin My Employment

Welder (TIC) |
0 100 200 300 400 500 600 700

Export Data

A Data Research Group Appication ® 2015
1/9/2015 7:18 PM EST | v 1.26 | re:

DRG Product Support Services White Paper 7



Tasks

Tasks can be created in numerous locations throughout the solution. From an end user
perspective, outgoing, incoming as well as draft can be viewed. As the name implies, a
task is a simplified means of directing a job (or task) to a person or a group of end users
in the system.

When tasks are created in the system, they allow end users to designate the recipients
by way of an individual person or a group of persons (managed through contact
groups). Each task going to each person(s) on the recipient list has an independent
completion Boolean and date associated with the task to show completion back to the

person who originated the task in the first place.

When tasks are created, there is an additional option to send a reminder email to the
recipient(s).

Logged on as Ed Burg

fus|0n Messages (0) | My Profile | Setlings | Logout @
A\4

Viewing From: Default Association Root Org

Dashboard Documents Contacts Membership Events Education Financial Out-ofWorkList Bids Organizing CMS Reporting Admin

Dashboard Homepage Charts & Tables (Tasks) Messages Calendar My Reports

Search (hide sidebar)
Tasks Inbox
Go
Inbox  Sentltems  Drafts
Quick Links (add | manage)
s Create Task || 3¢ Delete Task 4 Remind | 4 Complete [ RS A
Help
My Tasks - default filter
Name Due Date Regarding From To Complete Help with this page
. ; o Help / Forums
Complete Assignment 2 Email me when completed 1152015 General Task Ed Burg Edward F. Burg Submit a Request
Records 1 through 1 of 1 << Previous Page| 1 |of1 Next>>

Recent Reports

A Data Research Group Application © 2015
Recently Visited

DRG Product Support Services Documentation 8



Messages

Messages are very similar to tasks ewacept

correspondence. There is no completion property associated with the message and like
tasks, the end user initiating the task can send out an email to the recipient as an

alternate means of communication.

Dashboard | Documents Contacts Membership  Events Education  Financial —Out-of-Work List  Bids  Organizing CMS  Reporting  Admin

Dashboard  Homepage Charts & Tables  Tasks  Messages D Calendar My Reports
S h da Sickabs
Messages Inbox
Go
Inbox Sent tems. Drafts
Quick Links dd |
s New Message @ Mark a3 Read | [ Mark as Unread | 3 Delete - -
& From Summary Racaived ~ Dialivary Mathod ! =
) Ed Burg Snow Day 1/13 - Due Lo storm we will nol have class. .. 11420151234 PM None
Records 1 through 1 of 1 << Previous Page| 1 of 1 Nextss

Recent Reports {show al)

A Data Rasearch Group Application & 2015
3 8 P\ v1.26) re Racantly Visitad

DRG Product Support Services White Paper 9
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Calendar
As its name implies, the calendar object records all calendared items associated to the

end user that is logged in.

These calendared items can occur by way of: classes, events, tasks, committee
meetings, simple calendared items (meetings) and anything that associates the

properties of an identified person and a scheduled date.

There is color legend to represent different types of scheduled items in the system. The
information existing in the calendar is intended to be one way for display (read only).
Although, the end user does have the ability to create what is called a simple

calendared item from this display.

Viewing From: Default Association Root Org

. Logged on as Ed Burg
fuslon Messages (0) | My Profile | Setings | Logout
W

Dashboard Documents Contacts Membership Events Education Financial Out-of-WorkList Bids Organizing CMS Reporting Admin

Dashboard Homepage Charts &Tables Tasks Messages (Calendar> My Reports

Search hide sideb
Calendar s New Calendarltem [ View All Tasks | Created @ Filter Events | [=] Grid View
Go
month | week day « < January 20 1 5 > » today
Quick Links (add | manage)
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3
Help (show toaltips)
Help with this page
Help / Forums
Submit a Request
Recent Reports (show all)
4 5 6 7 ] 9 10
Recently Visited
11 12 13 14 15 16 17
Complete Assignment 2
18 19 20 2 2 23 2

DRG Product Support Services Documentation 10



DOCUMENTS

Data Research Group maintains its own document repository or document manager.
This module is capable of storing documents independently or connected to items in the
system like people or companies.

Each document profile is capable of storing multiple versions of the same document so
they a historical record can be maintained.

There is no document limit or storage limit in terms of the amount of space taken up.

. Logged on as Matthew Hudson
fuslon Messages (0) | My Profle | Settings | Logout

i« (4 ! Vieving From: Defat fon Root Org

w )

Manage Associations (Default Associatior

Qe

search (hide sidebar)
“I' Documents
Q e Go
+Add Folder + Upload Document it T Move ltems \a Change Public Status \’; Deactivate Aclivate | §€ Delete o
B Quick Links (add | manage)
Documents and Folders
® Name Organization Category Size (KB) Created = Owner Related To Versions  Shared Public Inactive
Help (snow tooitips)
Any Name ~ Al Categories ~ AlSizes~  AllCreatedDates~  AnyOwner~ Any Related To ~ No~
Help with this page
2 union fusion ems stuff Default Association Root Org 8512013 Help / Forums
@ Presentation ppt Default Association Reat Org ] 4912013 Edward F. Burg 1 v Submita Request
Records 1 through 2 of 2 .
fusion :

Dashboard | Documents  Contacts Membership Events FEducation Financial Outof WorkList Bids Organizing CMS  Reporting  Admin )

A Data Research Group Application & 2015

File Explorer  Query

I" Presentation1 ppt @ Cranss Pubicsans | Sy b Conset  Jf Oesatvaie ] Eet

Uploaded By o Curment
1 1en Presentaton gat oA, Bary 02013 427 P v
Records 1 Bvouh 1611 P 1 [ot Nea
s R e Grorp e e 2015

DRG Product Support Services White Paper 11



File Explorer

The file explorer view allows end users to view documents in a similar capacity to the

window file explorer. You can create folders and subfolders and store documents in any

select folder where your permissions allow.

Dashboard | Documenis Contacts Membership Events Education

File Explorer) Query

<} Documents

e Add Folder

+ Upload Document T Move ltems g Change Public Status

[ HName: Organization Category

Any Name ~. All Categories
(1) (3 unionusion cms stuff Default Association Root Org
@ Presentation.ppt Default Association Root Org

Records 1 through 2 of 2

§ Deactivate

Documents and Folders

Financial ~Out-of WorkList ~Bids Organizing

9 Delete

| Activate

Size (KB) Created

All Sizes ~ All Created Dates ~
852013
9 41912013

4 Data Research Group Application 2015
111412015 8:08 PM EST | v 1.26 | rev

Logged on as Matthew Hudson
Messages (0) | by Profil | Settings | Logout

Vieving From: Defaut Association Root Org
Manage Associations (Defaut Association)

CMS Reporting Admin My Employment

Search

(hide sidebar)

Go

Quick Links (add | manage)
Owner Related To Versions  Shared Public Inactive

Help (show tooltips)
Any Owner ~ Any Related To ~ No ~

Help with this page

Help / Forums
Edward F. Burg 1 « Submit a Request

7 fusion

Dashboard | Documents | Contacts Membeship Events Education  Financial ~ Outof WorkList  Bids  Oranizing

File Explorer  Query

@ crame P

I* Presentation1 ppt

Document Info.

oument Name:  Feseataaon 1
Descrpton:

o UsiaaFias | o setcumans
@ Verscn, Uploaded I Uploaded By Uploaded

1 1en Presentatont sot Eoaa T Barp 02013 427 P
Records 1 Bvouh 1611 Prevous Pooe| 1 |at1 Neul

4D Rannch 10up sppec e 2013

pr—

CMS  Reporting  Admin

§ o T e

Curment

v

DRG Product Support Services Documentation

12




Query
The query view for documents is a special view that flattens all of the files regardless of

what folder or sub-folder they might exist in. This allows end users to conduct search

across all file against file name description or some other characteristic.

Dashboard | Documents =~ Contacts Membership Events Education Financial Out-ofWorkList Bids Organizing CMS Reporting Admin My Employment

File Explorer

Search (hide sidebar)
Document Query JE——
[cuiek searcr Go
”c ‘% Quick Links (add | manage)
Document Query - default filter
Name Folder size owner Categories Createa sharea inctve o P

& Presentation? ppt 9KB Edward F. Burg 41912013 4:27 PM

- Help with this page
jquery cycle alljs union fusion cms stuft 52K8 Brendon Foster 8152013 5:34 PM Help/ Forums

— Submit a Request
Records 1 through 2 of 2 <<Previous Page| 1of1 Next>

Recent Reports (show all)

up spplealon @ 2015 Revenue Summar.
ST|v1.26 | rev

Revenue Summar.

DRG Product Support Services White Paper 13




CONTACTS

The contacts module stores information on people and companies as well as some

important related items. That will be discussed in detail below. It is important to

remember that people can take on multiple roles and as such individual profiles for

people can be seen in other parts of the sol

as well as others.

- Logged on as Ed Burg 9
Y Messages (0) | My Profe | Seflings | Logout
,é’ o fusion
cornect | communicate | colaoorale Viewing From: Default Association Root Org
Dashboard Documents | Contacts Membership Events Education Finaneial Out-ofWorkList Bids Organizing CMS  Reporting Admin
Companies Groups Committee Meetings  Mailings  Advanced Search  Settings
Search (hide sidebar}
People
Quick Search Go
Create Person | Batch Add Notes Deactivate -
+ g 4 L e Quick Links (add | manage}
People - default filter
Search fext: l ] Help (show tooitips)
Region: [ ] Help with this page
Help / Forums
Default address: I ] Submit a Request
Phone Number: [ ]
Recent Reports (show all)
Group: I ]
Inactive: [0 ]
Advanced search GEEL A
Name & Role SSN Company Region  Status  Loeation
O User
() & Admin, DRG User 123-12-3123
=] k B, Camille User
a k Balderson, Erik User
0 Z Burg Ed User
) Qay Burg, Edward F.

DRG Product Support Services Documentation 14



















































































































































