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Abstract 

This document provides the fundamentals for understanding the key elements of Union Fusion, DRGôs 

enterprise system for managing óAll things Unionô. This document will address key modules on the basis 

of their access through the primary and secondary menus that make up the user interface. 

This document is not intended to be exhaustive regarding features and functions inside the framework, 

but will provide a sufficient overview to help new or prospective clients to familiarize themselves with the 

UF. Additional documents and information can be found at www.unionfusion.com. 
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INTRODUCTION 
Union Fusion is a browser-independent web solution built using Microsoftôs ASP.NET architecture and 

SQL Server 2012/14.  Union Fusion leverages DRGôs comprehensive framework for business coverage 

across all union activity, real time! Union Fusion provides comprehensive access everywhere you have a 

computing device and an internet connection. Pull up member data on your iPad or mobile device. Union 

Fusion was designed to work with your current business activities by providing easy integration with your 

existing website.   

 

The Union Fusion supported modules include the following: 

¶ Total Contact Management  

¶ Membership and Dues Management 

¶ Education, Classes, OJT Hours, Upgrades 

¶ Financials ï Payments, Batch Processing, Account Management, Disbursements 

¶ Communications (Emails, Text Messages, Voice Messaging) 

¶ Reporting (Custom Queries, Exports, Custom Reports, Charting) 

¶ Remittance Capture, Benefit Application and Management 

¶ Content Management System 

¶ Out of Work List / Referral Hall 

¶ Organizing Tools 

¶ Member Portal, Student Portal, Contractor Portal 

 

There are numerous other processes supported within each of these modules. This 
document will expose a suffient level of detail on these related processes to give 
potential clientele enough information to make solid business decisions regarding the 
potential use of our system. 

 

Union Fusion is the only cloud-based solution that concurrently supports all three 
verticals in Union activity: Membership & Dues, Apprenticeship Management and 
Benefit and Pension Management. As such, it becomes an excellent prospect for a 
universal reporting application as well. The architecture design is very consistent 
throughout which reduces the complexity of the learning curve for new end users. As a 
solution, Union Fusion exceeds our competitors in numerous ways.  As an organization, 
our commitment to our customers is unequaled. 
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UNION FUSION 

DASHBOARD  

The primary menu item labeled dashboard contains a breadth of communication and 

reporting tools for personal use by the end user currently logged in.  These tools include 

the default homepage, charts & tables, tasks, messages, calendar and ómy reportsô. 

Much of the data populated in this area is initiated by numerous other interfaces in the 

solution. For example, when classes are scheduled for either a student or an instructor, 

they appear on the calendar for each one (student or instructor) as they are logged into 

the system. 

 

A detailed description of each of these 2nd level menu items follows immediately in the 

information provided over the next few pages. 
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Dashboard  

The dashboard is the primary landing page for end users when they log into the system.  

Although the default landing page can be changed or controlled by number of different 

ways, it is typically the dashboard that comes up following user login. The information 

that is viewable to the end user is dependent upon what permissions the end user 

currently has with respect to related modules.  For example, if the end user is permitted 

to see membership or apprenticeship data, then there will exist content blocks 

containing summary information about both of those modules.  The information 

contained here is largely informational and more often than not, end users will navigate 

to some other aspect of the interface to either find someone or some company or carry 

out a specific function. 
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Homepage  

In most instances the homepage is the same as the dashboard.  The homepage for 

each user however can be set under the userôs profile settings.  The function of the 

homepage is to provide an alternate method for viewing the information that come up by 

default when the end user logs in.  Technically, it could be any interface in the system.  
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Charts & Tables  

The chart functionality is very similar to the Microsoft charting function typically 

associated with Microsoft Excel.  The charting function is designed to operate in 

association with the embedded data classes that exist in Union Fusion.   

 

There are a number of options, some of which are required that must be defined when 

the chart itself is created.  As with other reporting objects that exist in UF, the chart can 

be private to the user or exposed as a tool to the entire organization.  There are 

additional options that allow individual end users to declare the chart as part of their 

dashboard display. 

 

Chart types include: bar charts, column charts and pie charts.  Column and bar charts 

also allow for series display.  Generally speaking charts will display more cleanly when 

the amount of data being displayed in limited in some capacity. 
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Tasks  

Tasks can be created in numerous locations throughout the solution.  From an end user 

perspective, outgoing, incoming as well as draft can be viewed. As the name implies, a 

task is a simplified means of directing a job (or task) to a person or a group of end users 

in the system. 

 

When tasks are created in the system, they allow end users to designate the recipients 

by way of an individual person or a group of persons (managed through contact 

groups). Each task going to each person(s) on the recipient list has an independent 

completion Boolean and date associated with the task to show completion back to the 

person who originated the task in the first place. 

 

When tasks are created, there is an additional option to send a reminder email to the 

recipient(s). 
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Messages  

Messages are very similar to tasks except they are considered a means of óone-wayô 

correspondence.  There is no completion property associated with the message and like 

tasks, the end user initiating the task can send out an email to the recipient as an 

alternate means of communication. 
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Calendar  

As its name implies, the calendar object records all calendared items associated to the 

end user that is logged in. 

 

These calendared items can occur by way of: classes, events, tasks, committee 

meetings, simple calendared items (meetings) and anything that associates the 

properties of an identified person and a scheduled date. 

 

There is color legend to represent different types of scheduled items in the system. The 

information existing in the calendar is intended to be one way for display (read only).  

Although, the end user does have the ability to create what is called a simple 

calendared item from this display. 
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DOCUMENTS  

Data Research Group maintains its own document repository or document manager.  

This module is capable of storing documents independently or connected to items in the 

system like people or companies.  

Each document profile is capable of storing multiple versions of the same document so 

they a historical record can be maintained. 

There is no document limit or storage limit in terms of the amount of space taken up. 
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File Explorer  

The file explorer view allows end users to view documents in a similar capacity to the 

window file explorer. You can create folders and subfolders and store documents in any 

select folder where your permissions allow. 
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Query  

The query view for documents is a special view that flattens all of the files regardless of 

what folder or sub-folder they might exist in.  This allows end users to conduct search 

across all file against file name description or some other characteristic. 
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CONTACTS  

The contacts module stores information on people and companies as well as some 

important related items. That will be discussed in detail below.  It is important to 

remember that people can take on multiple roles and as such individual profiles for 

people can be seen in other parts of the solutionsé for example students or members 

as well as others. 

 

 

 

 

 

  


































































































